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Login Help Guide

Click one of the following options:

Forgot Password

Forgot Username

Forgot Username and Password



IL{5Ωǎ tŀǊŜƴǘ {ǘǳŘŜƴǘ /ƻƴƴŜŎǘ όt{/ύ

Login Help Guide

Forgot Password



Forgotten 
Username 

and/or Password



Throughout the Login 
Help select Cancelto 
return to Parents & 
Students home page

Throughout the 
Login Help select 
Backto return to 

previous page.

If you have forgotten both 
username and password, first, 
select Find my username, and  

following those steps, you will be 
given the option to select Forgot my 
password to reset your password. 



To reset your 
password, select 

Forgot my password



Select your role ς
Student or Parent and 

click Continue



Enter your username
created during 

registration and click 
Continue






























